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For Your Benefi t Employee Communications – 2004 Redesign
Employee newsletter and facility poster, produced bi-monthly. Directed creative for 2004 redesign. Designed materi-
als and managed print production.  Two-color offset printing for newsletters. Digital color printing for posters. Other 
materials included inserts and postcards.  All materials produced bi-lingual, English and Spanish.  
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Your Owens Corning Retirement Plans are now
serviced by Fidelity Investments® effective
January 1, 2004.This new service provides you
with a complete view of your Pension, if
applicable, and 401(k) Savings Plan information
in one easy-to-access location.

Plan details and activity are just a click away at
NetBenefits.Fidelity.com or call the Fidelity
Service Center at (800) 601-4015.

Fidelity's Service Enhancements include:
• Phone representatives available 8:30 a.m. until

midnight, (EST).
• Internet and phone access for both your

401(k) and any Pension Plan benefits.
• Self-service modeling (estimate pension

benefits online).
• Online workshops.
• Investment research – access tools to screen,

evaluate and compare plan investment
options.

• Portfolio analysis – assess the diversification
of your entire portfolio.

Why did Owens Corning decide to move
the pension record-keeping to Fidelity
Investments?
Owens Corning's goal in creating this integrated
delivery system is to provide both enhanced
customer service and high quality record-
keeping services for your retirement accounts.
Fidelity met several OC objectives including a
self-service modeling tool for future pension
benefits, financial education, and integration of
retirement planning tools for both pension and
401(k), and improved service levels and
technology.

When you are ready to retire from OC, Fidelity
will provide personalized retirement assistance
through a Retirement Benefits Coordinator.

Accessing your account is easy, simply use the
same PIN you currently use for your 401(k),
there is no need to set up a new PIN.

Here's how to set up your PIN:
• Visit NetBenefits.Fidelity.com or contact the

Fidelity Service Center at (800) 601-4015.
• Enter your Social Security Number (SSN) or,

for security reasons, you may set up a
customer ID.

• Choose a PIN that is between six and twelve
digits in length.

• If you are participating in the 401(k), your
information will be on the main screen. If you
participate in an OC Pension Plan, click on
the pension tab.

Need more information?
Online at NetBenefits
You can visit NetBenefits.Fidelity.com.This site
offers a wealth of information, including
educational articles, fund information and the
latest market figures.

By Phone
Fidelity representatives are available from 
8:30 a.m. to midnight Eastern Time at (800)
601-4015 to assist with both 401(k) and
pension questions.You can access your 401(k)
account information through the Voice
Response System at the same phone number 
24 hours a day, seven days a week (24-7).

HR on the Net
Get more detailed information and your
questions answered in the "Other Company
Provided Benefits" section of HR on the Net.
Log on 24-7 using any Internet connection at
HR.owenscorning.net.
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Retirement Planning
Made Easy

Prescription Drug
Questions & Answers

Get More for Your
Health Care Dollars

Cendant Mobility
Rebate Program
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Retirement Planning Made Easy

Contact  Us
For Benefits  Questions
HR.owenscorning.net

1-800-725-9335

Use the knowledge, tools and resources on
these pages to maximize your benefits, work
smarter with your doctor, and make personal
health care decisions that are right for you.

This newsletter was developed for you and
your family.You can rely on this resource to
inform you on timely benefit topics.

Please direct editorial comments or questions
to ForYourBenefit@owenscorning.com
or call 419-248-7635.

Welcome to your

Owens Corning

Employee Benefits

Newsletter,

For Your Benefit!

In  This  Issue
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Fidelity Service Center representatives are
available 8:30 A.M. to midnight Eastern time.

By Phone 1-800-601-4015

Online https://NetBenefits.Fidelity.com

Contact Fidelity

How can I find out the cost of
my prescription drugs?
The Price-A-Drug™ tool on Aetna
Navigator enables you to look up the
estimated cost of drugs at participating
pharmacies or through mail order and
determine your estimated out-of-pocket
costs while providing information about any
alternatives.To learn more about the Price-
A-Drug™ tool, log on to Aetna Navigator or
check out a step-by-step tutorial on how
to use Price-A-Drug™ on HR on the Net at
HR.owenscorning.net.

Price-A-Drug™ will show you the full
discounted cost of the drug (Total Cost).
It will also show your share (Member
Share). For those employees with
coinsurance, the tool will show the
approximate copay for that drug. For
employees in the Aetna HealthFund, the
member share represents your coinsurance
cost once you have used your HealthFund
and met your deductible.

Why do some medications 
require prior authorization 
or precertification?
• Some medications are more likely 

than others to be taken incorrectly.
Sometimes they may be prescribed for
inappropriate reasons in amounts that
exceed recommendations for dosage or
length of treatment.The precertification
program is based upon current medical
findings and FDA-approved manufacturer
labeling information.

• Some medications are more expensive
than other medications that have been
shown to be clinically or therapeutically
similar.

• Medications on the Precertification List
must be preauthorized before they will
be covered under pharmacy benefits
plans; therefore your doctor must
request prior authorization. If the
request is approved, your doctor will be
notified and the medication will then be
covered at the applicable copay under
your plan. If the request is denied, you
and your doctor will be notified.

Why do some medications have
quantity limits?
Quantity limits are included as part of our
precertification program and are designed
to help promote appropriate medication
use and enhance patient safety. Quantity
limits are based on generally accepted
pharmaceutical guidelines and dosing
recommendations found on FDA-approved
manufacturer labeling.

Are mail-order home delivery
drugs my best option?
For drugs that are taken regularly or for 
an extended period (30 days or more)
mail-order home delivery may be a cost
saving option.There is a discounted rate on
drugs that are purchased through mail-
order.This translates into a cost savings and
convenience, since the medications come
right to your door.

Medications most appropriate for mail
order are those taken regularly, often daily,
usually to treat a chronic condition such as
high cholesterol, arthritis, diabetes or heart
disease.You can receive up to a 30-day
supply of covered medications at a retail
pharmacy, or up to a 90-day supply through
mail-order home delivery.

Some maintenance prescription drugs are
governed by the FDA, which may limit the
specific days supply (quantity) allowable at
one time under the plan.

Online Resources
Below are other online pharmacy/
medication information and resources you
can use when you register on Aetna
Navigator at www.aetnanavigator.com
• Pharmacy Claims Search – enables

members to check the status of a claim
and view either a summary or detailed
version; and,

• Aetna InteliHealth Drug Resource
Center – part of Aetna's medical
information web site in association with
Harvard Medical School.

• Have regular check-ups and get
immunized. Preventive care saves
money by catching problems early before
they become more difficult and more
expensive to treat. Remember, Owens
Corning covers the cost of many
preventive care services. Log on to
HR.owenscorning.net for the complete
listing of preventive care guidelines.

• Make sure your lifestyle activities
promote good health. Change
unhealthy activities, such as over-eating,
not eating a balanced diet, not exercising,
smoking and abuse of drugs and/or
alcohol. Not only do these habits
endanger your health, but also treating
the problems these habits create can be
very costly.

• Take the time to learn about your
health. If you have problems, research
them on the Internet or in books.This
allows you to ask your doctor better
questions which makes you a better
consumer.There are many sites available
to learn about your health. Check out
WebMD or Aetna IntelliHealth at
www.aetnanavigator.com.

• Before you visit the doctor, write
down the questions you want to ask
and take them with you. Even if the
doctor appears hurried, keep asking your
questions until you fully understand.You
are paying for their time – you are the
customer. If you don't know what
questions to ask, there are internet sites
available that can get you started:
www.ucihealth.com or www.DrWeil.com.

• Ask if the health care service being
recommended is needed and why.
For example, if a test, lab work or MRI is
prescribed, ask why it is needed and what
the results will show. If you decide to go
ahead, ask about the most cost-effective
way to get the desired results.

• Ask what a health care service will
cost before you agree to receive it.
You and the company are sharing in the
cost of services and you have a right to
know so you can do some comparative
shopping.

• Know your family history and share
it with your doctor. Many common
diseases have a genetic link, and your
doctor can provide better care knowing
which diseases are in your family.

Understanding
Drug Types 
& Drug Plans
Using your prescription
benefits plan wisely can
greatly impact your (and
the Company's) health
care spending bottom
line.The following are
some frequently asked
questions about the
prescription drug benefit.

To simplify the
precertification process,
download a copy of 
the precertification letter
off "HR on the Net"
and give it to your
doctor to place in your
medical records for 
easy reference.

The Simplest Move
You'll Ever Make
Right now you may 
be buying or selling a
home and could benefit
from assistance that 
will make the process

easier and put
cash back 

into your
pocket.

Cendant Mobility, the same company that
coordinates our corporate relocation
program, will soon be offering a new,
money-saving service to assist you with
your move.

With nearly 50 years of experience in the
relocation business, Cendant Mobility has
developed a no-fee program for employees
that are not involved in a company-
sponsored move. The Home and Move
Program is a valuable advantage to
employees who are either moving locally
or anywhere within the United States.

Look for additional details coming soon on
the many FREE real estate related services
that will be available to ALL Owens
Corning employees.

Tips for Getting More 
for Your Health Care Dollar:

A New Rebate Program!

HR.owenscorning.net

• If your doctor prescribes a Brand
name drug, ask if there is a generic
drug equivalent or an over-the-counter
drug alternative available.

• Take the list of drugs that need to
be precertified to your doctor and
have them put it in your medical
records. For a listing, log on to
HR.owenscorning.net to download 
a copy.

• If your doctor recommends
hospitalization, ask to be admitted
to the hospital with the best track
record for the care you need.
Hospitals that handle more cases like
yours may have better results with fewer
complications. For hospital quality
information on the Web, Aetna members
can go to www.aetnanavigator.com and
select the "Hospital Comparison Tool." 

• Use in-network physicians, labs,
pharmacies and hospitals. In-network
providers will be more cost-effective than
using out-of-network resources.

Owens Corning Employee Benefits Newsletter
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Watch for the benefit newsletter coming soon to your home!
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Your Doctor

View Compensation
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Online
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Best Medicine!
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Step into 
With Spring upon us, we look forward to 
shedding heavy coats and bulky sweaters.
We may want to shed a few pounds too!
Checking your Body Mass Index (BMI) can 
be the first step in determining if you are 
at your appropriate weight according to the
medical community. BMI is an estimate of body
fat based on your height and weight. Log on to
www.cdc.gov/nccdphp/dnpa/bmi/bmi-
adult.htm to access the BMI tool, or 
calculate yourself using this formula:

(Weight in pounds x 703)

(Height in inches) x (Height in inches)

When your BMI is 25.0 or above, you 
are at risk for diseases such as Diabetes,
Cardiovascular Disease, High Blood Pressure and
Osteoarthritis, however there are steps 
you can take to reduce your risk and adding
exercise is one of them.

Walking is one of the easiest and most 
natural ways to become more active and easy 
to incorporate into your daily routine.Try a 
few of these simple changes to get started!

• Think before you drive less than a mile – 
walk to the local shop or post office

• Get off the bus a stop earlier
• Park the car further away from 

the supermarket
• Take the stairs instead of the elevator
• Enjoy a walking lunch – walk to the park 

and eat your sandwich
• Borrow a friend's dog and take it for a walk
• Throw away the remote control!

Walking is one of the safest physical
activities you can do. Still, it is wise to
take a few precautions:
• If you're walking at night, wear a piece of

reflective clothing
• If the path is dimly lit, bring a good flashlight.
• If your path is rugged or bumpy, protect your

ankles, particularly if you have a history of
twists and sprains. Consider wearing a
comfortable elastic bandage for support.

• When the weather's warm, be sure to drink 
a tall glass of water before you set out and
another when you return.

Do you have a student graduating from college
this year covered on your Owens Corning
Health Care? A dependent child between the
ages of 21 and 23 who graduates from college
is no longer eligible for OC Health Care
benefits upon graduation.You'll need to
complete an Enrollment / Address / Life Event
Change Form within 30 days of graduation.

Your dependent is eligible for continued
medical coverage after graduation under the
"Consolidated Omnibus Budget Reconciliation
Act" (COBRA) and participation may be
continued for up to 36 months. If you are
interested in COBRA coverage, complete the
Continuation of Coverage (COBRA) Form.
These forms can be found on the

All Graduates!Calling

Spring

Compensation & Benefits Website or HR on 
the Net. Send the completed form to the 
C&B Service Center in Toledo, 1/F. An
enrollment application and costs for COBRA
will be mailed to your home from the Aetna
COBRA Unit within two to three weeks after
receipt of your request.

Expert Information
at your Finger Tips
Credible health information and in-depth 
reference material are available online with
WebMD and Aetna InteliHealth.

WebMD provides timely health information
from well-known content providers. Health
assessment tools are available along with
information on combating illness, exercise
tips, nutrition and more. Use interactive 
message boards and scheduled events to
read, ask questions and get information 
on many topics.

Aetna InteliHealth is a leading health 
information source that features experts
from Harvard Medical School, so consumers,
in partnership with their doctors, take an
active role in health care decisions. Join in on
chats online, ask questions and post messages
to share your experience with others. In
addition, you may sign up for health related
emails geared specifically to topics you select.

Log on today at www.webMD.com and
www.InteliHealth.com.

In  This  Issue

Editors Note:The information on these sites is for 
informational purposes only and not intended to be 
a substitute for medical care.

Promoting wellness is not a new idea at
Owens Corning; in fact we've been doing 
it for years! Covering preventive care
services is one these ways.

Did you know that OC covers 100% 
of preventive care services, up to a
maximum amount, based on your plan
when using in-network providers?

Depending on your age – physical exams,
pap tests and well-child visits are covered.
Some procedures, such as child immuni-
zations, mammograms, colonoscopies and
sigmoidoscopies are covered at 100% and
not subject to any monetary limits when
using in – network providers.The great
thing about preventive care benefits is that
they assist your doctor with early detection

of certain cancers and other
diseases.

To get a copy of the
current preventive 

care guidelines, log onto 
HR. owenscorning.net

and download the listing. Locating your
benefits is easy, simply find your age group
and see what services and tests, and their
frequency, are available to you. Take the
guidelines to your doctor so he/she knows
what your plan covers and discuss any
procedures that are recommended.

Preventive care is a small piece of the
actions OC has taken to encourage
employees to play an active role in their
health care and increase the quality of
their lives. For those who need help with
smoking or losing weight, OC will cover
certain prescription drugs. Some locations
have fitness centers and weight loss 
groups available.

Remember – the best time to do
something about an illness is before it
happens, and utilizing your preventive 
care benefits is one of the many ways to
assist you in that process and make sure
you are on the road to a healthier life.

is the Best Medicine!Prevention

Would you like to view your 
personal compensation and benefits
information on one all-inclusive,
real-time Web site? 

Thanks to the PeopleSoft Total
Compensation Summary, all U.S. employees
now have a one-stop, online compensation
and benefits summary tool.

The summary will allow employees to view
personal, health care/benefits, voluntary
program, compensation and retirement
information in one location from any OC
networked computer, 24/7.

The purpose of the summary is 
to gather in one place compensation 
and benefits information and links to
current information.This real-time site
updates immediately as data changes.
For example, after every payroll, the 

Year-To-Date (YTD) cash pay and any 
401k employer matching contributions 
are automatically updated.

Through this tool, employees can look 
up benefit summary information including
the types of benefits you are currently
enrolled in, descriptions and coverage or
participation.All compensation information
displayed is personalized and user specific.
The site provides a link to Fidelity
NetBenefits as well, so the most current
personal 401k/pension information can be
accessed.

Easy Access: To access the Summary, go 
to HROnline via Globalink and click on
eEmployee Direct Access and use your
PeopleSoft username and password to
login. It's easy and available on-demand
whenever you need to view your personal
information. If you do not have a

PeopleSoft username and password, or
have forgotten it, enrolling is easy; simply
call the Owens Corning Help Desk at
(877) 650-9581 to get your username and
temporary password. In addition, you may
access a copy of the User Guide on the
Compensation & Benefits Website to view
step by step instructions for navigating the
online summary.

This online, real-time summary replaces
paper statements employees may have
received in the past.

View Your Compensation and
Benefits Information Online! 

Keep in mind all
qualifying life changing
events – for example,
marriage, divorce and

birth, must be reported
to Compensation &

Benefits within 30 days
of the event.

Good eating habits, exercising and using
your wellness benefits are some of the
ways you can be an active participant in
your health care.Asking your doctor
questions during the course of your 
care is another.

At some point you may be faced with
surgery; do you know the questions
to ask to make an informed decision?
All surgical procedures have risks and
benefits.They are only worth doing if the
benefits are greater than the risks.

1. What procedure are you
recommending?
Ask your surgeon to explain the
procedure. Find out why it is necessary.
Are there different ways of doing the
operation? Ask why your surgeon
wants to do the operation one way
over another.

2. Why do I need the operation? 
Make sure you understand how the
operation fits in with the diagnosis of
your condition.

3. Are there alternatives to surgery?
Sometimes, surgery is not the only
answer to a medical problem. Medicines
or other nonsurgical treatments, such
as a change in diet or special exercises,
might help you.Ask your doctor about
the benefits and risks of these other
choices.You need to know as much as
possible to make the best decision.

4. What are the benefits of having
the operation?
Ask your surgeon what you will gain 
by having the operation. How long will
the benefits last? For some procedures,
it is not unusual for the benefits to last
for a short time.There might be a need
for a second operation. For other
procedures, the benefits may last a
lifetime.Ask your doctor for any
published information about the
outcomes of the procedure.

5. What are the risks of having 
the operation?
Ask your surgeon about the possible
complications and side effects of the
operation.Ask how much pain to
expect and what the doctors and
nurses will do to reduce it. Controlling
pain will help you be more comfortable
while you heal, get well faster, and
improve the results of your operation.

6. What if I don't have this
operation?
Ask your surgeon what you will 
happen by not having the operation.
Could your condition get worse? 
Could the problem go away? 

7. Where can I get a second opinion?
Getting a second opinion from another
doctor is a good way to make sure
having the operation is the best
alternative. If you get a second opinion,
make sure to get your records from the
first doctor so that the second one
does not have to repeat tests.

8. What has been your experience in
doing the operation?
One way to reduce the risks of surgery
is to choose a surgeon who has been
trained to do the procedure and has
plenty of experience doing it.You can
ask your surgeon about their recent
record of successes and complications
with this procedure.

9. Where will the operation 
be done?
Find out where your operation will 
be performed. Have many of the
operations been done in this hospital?

Ask your doctor about the success rate.
If the hospital has a low success rate,
you should ask to have it at another.
If you are a member of Aetna – check
Hospital Comparison Tool which
provides an independent comparison
of hospitals by procedure or diagnosis
within a specific geographic area.

10. What kind of anesthesia 
will I need?
Anesthesia is used so that surgery can
be performed without unnecessary pain.
Your surgeon can tell you whether the
operation calls for local, regional, or
general anesthesia, and why this form 
of anesthesia is recommended for 
your procedure. If you decide to have 
an operation, ask to meet with the
person who will give you anesthesia.
Find out what his or her qualifications
are.Ask what the side effects and risks
of having anesthesia are in your case.
Be sure to tell what medical problems
you have including allergies and any
medications you have been taking,
since they may affect your response 
to the anesthesia.

11. How long will it take me 
to recover?
Ask how long you will be in the
hospital. Find out what you will need
when you go home. Knowing what to
expect can help you cope better with
recovery.Ask when you can start
exercising again and return to work.

12. How much will the operation cost?
Before you have the operation, call 
your insurance company to find out
how much of these costs it will pay and
how much you will have to pay yourself.

Ask what your surgeon's fee is and what
it covers. Surgical fees often also include
several visits after the operation.You
also will be billed by the hospital for
inpatient or outpatient care and by the
anesthesiologist and others providing
care related to your operation.

12 Important Questions to ask your doctor

Please direct editorial
comments or questions to
ForYourBenefit@owenscorning.com

or call 419-248-7635.
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GENERAR SOLUCIONES | TRANSFORMAR MERCADOS | MEJORAR VIDAS
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los beneficios, diríjase a:
HR.owenscorning.net
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Información calificada 
a su alcance
En los sitios WebMD y Aetna InteliHealth hallará
información en línea calificada sobre salud y
material de referencia sobre temas médicos.

El sitio WebMD brinda información sobre 
salud obtenida de prestadores reconocidos. Hay
herramientas para evaluar la salud e información
sobre cómo combatir las enfermedades, consejos
sobre actividad física, nutrición y muchas cosas
más. Haga uso de las carteleras interactivas y de
los eventos programados para leer, hacer
preguntas y obtener información.

Aetna InteliHealth es una fuente de información
sobre salud muy importante que cuenta con
expertos de la Facultad de Medicina de Harvard,
para que los pacientes, junto con sus médicos,
desempeñen un papel activo en las decisiones
que toman en relación con su salud. Participe de
las salas de “chat” en línea, haga preguntas y
envíe mensajes para compartir su experiencia
con otras personas.También puede inscribirse
para que le envíen mensajes electrónicos
relacionados con la salud, orientados
específicamente a los temas que elija.

Conéctese hoy mismo a www.webMD.com
y a www.InteliHealth.com.

En este número

Nota del editor: La información contenida en estos sitios es para
fines informativos exclusivamente y de ninguna manera
reemplaza la atención médica.

Para muchas compañías, gran parte de los gastos
en el cuidado de la salud se deben a personas con
enfermedades crónicas. Las compañías están
prestando atención a estas personas para
ayudarlas a reducir sus necesidades médicas y
alentarlas a tener un estilo de vida más saludable.
Este concepto, llamado Control de enfermedades,
es muy útil para quienes tienen afecciones
médicas crónicas porque se concentra en la
prevención de los episodios graves que requieren
hospitalización y/u otros tratamientos.

Los programas de Control de enfermedades
individuales permiten que los pacientes accedan 
a herramientas y a educación sobre sus
enfermedades crónicas. Con la participación 
activa en el programa, estas personas pueden
hacer cambios positivos en su comportamiento
para estar más saludables y evitar empeorar 
su estado.

Los aspectos de un programa para el
control de enfermedades pueden incluir:

• La distribución de material educativo por
medio de documentos escritos o por teléfono

• Asesoramiento y pautas para que el paciente
se cuide activamente a sí mismo

• Apoyo de médicos y acceso inmediato a
prestadores del área de la salud por teléfono

• Manejo individualizado del caso

Los beneficios del control de las
enfermedades incluyen:

• Menos necesidad de tratamientos de urgencia
o emergencia

• Se evitan las complicaciones relacionadas con
la enfermedad

• Menos gastos personales para el cuidado 
de la salud

• Mejor calidad de vida con menos
complicaciones para la vida familiar y 
menos estrés

Control de enfermedades en OC
Recientemente, OC contrató a Aetna para la
provisión del programa Healthy Outlook
Program® que es el programa para controlar
enfermedades como diabetes, asma e insuficiencia

¿Qué es el control de enfermedades?
cardíaca congestiva/crónica para miembros de
los planes médicos de Aetna.

¿Cómo funciona? Por medio de los reclamos de
medicamentos con receta y servicios médicos,
Aetna identifica a los miembros y en base a su
nivel de riesgo, toma medidas específicas como
enviarles una carta o llamarlos por teléfono para
invitarlos a participar del programa, enviarles
material educativo, asesoramiento y/o una
notificación de un médico. La participación de
los asociados es voluntaria y Aetna conserva la
información de los asociados en forma
estrictamente confidencial.

¿Sufre de asma?
Si su respuesta es Sí, el programa Healthy
Outlook Program® de Aetna para el asma
permite que los asociados que cumplen con los
criterios del programa tengan acceso a una
enfermera y a material educativo que mejora el
conocimiento del asma. La participación en el
programa es voluntaria. El objetivo del Programa
es ayudarlo a trabajar junto con su médico para
mejorar su calidad de vida y controlar los
síntomas asociados al asma.

El material educativo del Programa está a
disposición de cualquier asociado ya sea en línea
o impreso. El material se concentra en
aumentar/mejorar su comprensión del asma y la
comunicación con su médico e incluye
preguntas que puede hacer.También destaca los
factores que pueden provocar un ataque severo
de asma. Puede hacer un recorrido por la “casa
del asma” y descubrir las maneras de eliminar
estos factores. Otro aspecto del programa
incluye el uso de medicamentos que
proporcionan un rápido alivio y anti-
inflamatorios de mantenimiento, así como el uso
de un medidor de flujo máximo. Puede ver una
demostración en línea.

Si sufre de diabetes o de insuficiencia cardíaca
congestiva/crónica, el programa Healthy Outlook
Program® de Aetna también cuenta con material
educativo y acceso a enfermeras para algunos
asociados de alto riesgo. La participación es
voluntaria. Puede obtener más información en
Aetna Navigator en
www.aetnanavigator.com.

Dirija sus comentarios
editoriales o preguntas a

ForYourBenefit@owenscorning.com
o comuníquese al 419-248-7635.

¿Toma algún medicamento todos los días?
¡Entonces debería probar Aetna Rx Home
Delivery ya que es una manera más cómoda,
y generalmente más económica, de obtener
sus recetas!

Nueva receta
1. Obtenga una receta de 90 días para 

cada uno de los medicamentos que
toma en forma regular. Recuerde
preguntarle a su médico si hay alguna
droga genérica disponible.

2. Si aún no lo ha hecho,
regístrese en Aetna Navigator en
www.aetnanavigator.com y utilice 
la herramienta Price a Drug para
comparar los precios de los
medicamentos pedidos por correo 
con los que compra en farmacias.
También puede buscar medicamentos
alternativos.

3. Para solicitar nuevos medicamentos 
por correo, regístrese como asociado 
en Aetna Rx Home Delivery en
www.aetnarxhomedelivery.com,
allí encontrará instrucciones para
completar el formulario para nuevos
usuarios y se le indicará a dónde debe
enviarlo.Asegúrese de escribir su
nombre, dirección y número de
identificación de socio del plan de salud
(figura en su tarjeta Aetna) en cada 
una de las recetas.

4. También puede ponerse en contacto 
con el Servicio al cliente de Aetna
(busque los datos en su tarjeta Aetna)
para solicitar información aproximada
sobre precios o para solicitar un
Formulario para nuevos usuarios.

Para obtener más
medicamento:
1. Se incluirá una receta con cada 

pedido que incluya una fecha de
reaprovisionamiento de medicamento
(refill). Para procesar la orden, se
necesitan 14 días.

2. Vaya a:
www.aetnarxhomedelivery.com
para solicitar una nueva receta o para
verificar el estado de su pedido, O

3. Comuníquese gratuitamente con Aetna
Rx Home Delivery al 1-866-612-3862.

Aetna Rx
Home
Delivery

Una nueva herramienta para los
empleados que cuentan con Delta
Dental es el Kit para suscriptores.

identificación, imprimir el EOB
(explicación de los beneficios) para
presentar junto con su Reembolso 
de cuenta de cobertura médica, y
¡mucho más!

¡De fácil acceso! Conéctese a
www.subscribertoolkit.com e
introduzca su número de asociado
(Número de seguridad social), indique
su relación (asociado o cónyuge) y su
fecha de nacimiento. Si se conecta
como cónyuge del asociado, debe
introducir el número de asociado del
suscriptor, elija cónyuge en el menú e
introduzca la fecha de nacimiento de 
su cónyuge. Si desea ver una lista
completa de las Preguntas frecuentes
sobre el kit de herramientas, conéctese
a HR on the NET y busque Subscriber
Toolkit Q&A en la sección Dental.

¡Presentamos el Kit de herramientas
para suscriptores de Delta Dental!Para poder solicitar un reembolso, las

solicitudes de Cuentas de cobertura
médica y gastos derivados (FSA) deben ser
entregadas y selladas con la fecha en la
oficina de reclamo de pagos de Aetna a
más tardar el 15 de agosto de 2004.
Recuerde que las normas de la IRS indican
que perderá el dinero que quede en
cualquier cuenta FSA al finalizar el año 
del Plan.

¡Se acerca la fecha límite de FSA!

1. Practique ejercicios no
programados. Tenga siempre 
calzado deportivo en el automóvil 
y camine alrededor de la escuela, el
campo de juego o el centro de
recreación mientras espera que sus
hijos salgan de la escuela. O dé un
paseo alrededor del centro comercial
antes de realizar sus compras.

2. Cambie los lugares para hacer
ejercicio. Coloque la bicicleta fija,
la cinta para caminar o cualquier 
otro equipo para hacer ejercicio en la
cocina, la oficina que tiene en su casa 
o en cualquier otra habitación en la
que pase mucho tiempo. Haga ejercicio
mientras habla por teléfono, mira 
las noticias o espera a que la cena 
esté lista.

3. Que la televisión se convierta en
una caja de actividades. Mientras
esté encendida, haga algo: ejercicios de
elongación, levantamiento de pesas,
sentadillas, camine en el lugar, salte a la
soga.Tenga a mano un aro hula-hula y
úselo durante los comerciales.

maneras para que el ejercicio 
se convierta en un hábito*

4. Póngase la meta de 150 
calorías o más. ¿Sabe cuánto
tiempo lleva quemar 150 calorías?
(Varía levemente según la altura y el
peso). 20 minutos si corre, salta la
soga o barre nieve; 35 minutos si
barre las hojas del jardín o camina
dos millas; 60 minutos si lava las
ventanas o el automóvil.

5. Camine mientras trabaja.
Camine durante la mitad de su 
hora de almuerzo. Suba las escaleras
en el trabajo o en su casa. Camine
mientras habla por teléfono.

6. Lleve un registro de sus
ejercicios. En una hoja de papel,
haga una cuadrícula con la fecha
sobre la izquierda e intervalos de
diez minutos en la parte superior.
Después de finalizar el ejercicio,
coloque una X en la casilla que
corresponda a la cantidad de tiempo
que hizo ejercicio. El gobierno sugiere
ponerse la meta de al menos 30
minutos de actividad diaria, pero
algunas investigaciones indican que
puede ser necesaria más de una hora
para controlar el peso.

Si está pensando en retirarse, Owens
Corning ha hecho que el proceso de retiro
sea más fácil con Fidelity Investments.
Para empezar, basta una llamada telefónica.
Es un proceso simple, por lo tanto, cuando
falten 90 días para la fecha en que planea
retirarse, simplemente llame a Fidelity y le
asignarán un Coordinador de beneficios 
de retiro. Su coordinador le enviará un 
kit para iniciar los trámites de retiro y 
lo ayudará a lo largo de todo el proceso 
de retiro.

Pasos para comenzar su 
proceso de retiro:

• Aprenda por sí mismo en
www.netbenefits.com, haga sus
propios cálculos de pensión y utilice las
herramientas de planificación.

• Póngase en contacto con Fidelity al
(800) 587-5282 dentro de los 90 días 
de su fecha de retiro, hable con un
Coordinador de beneficios de retiro y
solicite el kit para iniciar los trámites de
Retiro/Finalización de la relación laboral.

Retiro:
¿Está pensando en retirarse? 
¿No está seguro de estar listo?

• Asegúrese de notificar a su Supervisor y
al Representante de Recursos Humanos
la fecha en la cual planea retirarse.

• Entregue los formularios originales de
Fidelity y los documentos necesarios a
Fidelity al menos 10 días hábiles antes
de la finalización del mes en el que
planea retirarse. Si los formularios están
incompletos o no se reciben a tiempo,
puede haber retrasos en su pago.

¿Todavía no está listo para retirarse? 
Con Fidelity es fácil hacer un seguimiento
de sus beneficios, en el momento que 
sea. La herramienta para hacer los 
cálculos de retiro le permite tener una
idea de sus beneficios, hacer sus propios
cálculos y analizar diferentes posibilidades
de retiro, las 24 horas del día, los 7 días 
de la semana. Si desea más información
para saber qué debe tener en cuenta 
al retirarse, conéctese a
www.netbenefits.com. Dirija todas sus
preguntas sobre retiro a Fidelity
Investments al (800) 587-5282.

7. Cuente cada paso. Compre un
podómetro e intente dar hasta 10.000
pasos por día (aproximadamente 5
millas). Si desea obtener más
información para caminar más, visite
www.americaonthemove.org

8. Entrene para mantenerse en
forma. Intente entrenar al equipo de
fútbol, básquet o de otro deporte que
practique su hijo. Entrene con los
jugadores.

9. Juegue. Únase a sus hijos en un partido
de “touch football” o “tag”. Salga a
caminar o andar en bicicleta con su
familia después de la cena.

10. Camine. Evite utilizar el servicio de
valet para estacionar su automóvil o las
ventanillas de negocios de comida
rápida, del banco o la farmacia que le
permiten hacer las compras o trámites
desde el auto. Bájese del auto y dé esos
pocos pasos.

*Nota del editor: esta historia es un extracto tomado de 
USA Today, 7D, del martes 6 de enero de 2004. Escrito por
Nancy Hellmich. Los siguientes nutricionistas colaboraron 
con sus consejos: Keith Ayoob, Ciudad de Nueva York; David
Grotto, Chicago; Edith Howard Hogan,Washington, D.C.;
Robyn Flipse, Ocean, Nueva Jersey.

Cuando solicite un reembolso,
asegúrese de:

• Incluir su nombre y su número de
seguridad social

• Enumerar los gastos de cada asociado

• Adjuntar toda la documentación para
cada solicitud

• Firmar el formulario

¡Recuerde que algunos medicamentos 
de venta libre también pueden ser tenidos
en cuenta para los reembolsos! Para
obtener más información y para bajar los
formularios, conéctese a HR on the Net.

10

Esta nueva herramienta en línea le
permite verificar si cumple los requisitos,
revisar la información de beneficios
actualizada, acceder a detalles de
reclamos, bajar los formularios de
reclamos, imprimir tarjetas de
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For Your Benefi t Employee Communications – 2004 Redesign (continued...)
Employee newsletter and facility poster, produced bi-monthly. Directed creative for 2004 redesign. Designed materi-
als and managed print production.  Two-color offset printing for newsletters. Digital color printing for posters. Other 
materials included inserts and postcards.  All materials produced bi-lingual, English and Spanish.  
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Spread the Word
Be an informed consumer! Attend an
Open Enrollment meeting and review 
plan changes before making your elections 
for 2005 (changes will be effective 
January 1, 2005).

If, after examining the changes and your
personal needs, you decide you are satisfied
with your current elections and you verify
that you are covering only eligible
dependent(s) on your coverage, you do 
not have to enroll for 2005 – your current
elections will automatically be carried 
into 2005. See exceptions below:

However, you must enroll for 2005 if:

Your 2004 plan will not be available 
in 2005 (available plans are listed 
on the Comparison Chart)

You want to change to a 
different plan for 2005 

You need to make changes 
to dependent coverage

You want to make a 
change to the amount 
you contribute to a Health Care 
Spending Account or Dependent Care
Spending Account 
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Read the materials,

Attend meetings,

Get the Facts!

Eligibility Rules

Facts About 
Preventive Care

Save the Dates for
Open Enrollment

A Face of Health

Choosing the Right
Health Care Plan

Real Stories –
On Vacation & FSA

Enroll from Home

DELIVERING SOLUTIONS | TRANSFORMING MARKETS | ENHANCING LIVES

Contact Us
With Benefits

Questions
HR.owenscorning.net

1-800-725-9335

Given the current health care environment,
the high cost of medical care is a fact.These
costs can add up. Participating in a Health Care
Spending Account, also known as a Flexible
Spending Account (FSA), can help you set aside
money on a pre-tax basis to reimburse yourself
for eligible expenses.

According to Aetna, depending upon your tax
bracket and residency, using a spending account
can be equal to receiving a 20% to 50% discount
on eligible services.

Spending accounts are easy to use! The
amount you set aside is deducted from your
gross pay before taxes are calculated, in equal
amounts throughout the year.

Claim processing is a breeze! Sign up 
for Streamline/Auto Debit and Aetna medical
claims are paid without filling out a form.
Claims processing happens instantly, in real time,
through Aetna. By signing up for direct deposit,
reimbursements are automatically deposited into
your savings or checking accounts. Log on to HR
on the Net to learn more about Streamline and
direct deposit to download forms.

Enrolling is simple! Sign up for a health care
spending account during annual Open Enrollment.

Consider the following steps to make the

best decision for your family's needs:

Estimate expenses – During the enrollment
period, estimate what your out of pocket
expenses are likely to be for the upcoming 
plan year. Consider any family status changes
or issues that might affect your expenses.

Determine contributions – Decide how
much of your salary to put aside to fund your
spending account.You can set aside from $120
to $5,000 each year through automatic payroll
deduction.

Plan carefully – According to IRS regulations,
once you have designated the contribution
amount for a plan year, you cannot change your
election unless you have a qualifying life event

change. For a listing of Qualifying Life 
Events, see the chart on page 2.Also, if 
you have not used all the money in your 
FSA by the end of the plan year, the money 
will be forfeited. By planning carefully and 
only setting aside enough money to cover
predictable expenses, you can reduce your
risk of losing unused money.

For a complete listing of eligible expenses,
downloadable forms and additional information
on FSA's, check out HR on the Net at
https://hr.owenscorning.net under the
heading Spending Accounts.

Health Care Spending Accounts

Web Links
Aetna's FSA Website
http://www.aetna.com/fsa/

Medical and Dental Expenses
http://www.irs.gov/publications/p502/
index.html

Sign up for a Health Care Spending Account in
2005 and you will be automatically entered
into a drawing for a $200 gift card from Home
Depot or Lowe's.

Is there a resource where I can obtain my 
FSA account information at any time?

Yes – Aetna Navigator,™ Aetna's member and
consumer self-service website, available 24/7
wherever you have Internet access.You will 
be able to view payment information, including
amount awaiting payment, next payment 
date and minimum payment amounts, at
www.aetnanavigation.com. In addition,
please utilize Aetna Voice Advantage,SM a state-
of-the-art toll-free interactive voice response
Member Services feature, available 24/7 for 
up-to-date payment information, claim
submission deadlines and account balances 
at (888)238-6226.

S P E C I A L  O P E N  E N R O L L M E N T  I S S U E

Read the FSA Real Story on page 6
to see the benefit of enrolling.

In This Issue

Did you know? 
Facts about
Preventive Care
Remember, the best time to do something
about an illness is before it happens, and
utilizing your preventive care benefit is 
one of the many ways to ensure you 
continue to live a healthy life.

OC covers 100% of preventive care services,
up to a maximum amount, based on your
plan when using in-network providers.

Preventive Care guidelines outline the
services, tests and immunizations by 
age group.

Some procedures, such as child
immunizations, mammograms, colonoscopies
and sygmoidoscopies, if performed by in-
network providers per the timing guidelines,
are covered at 100% and not subject 
to the maximum preventive care amount.

Preventive Care guidelines are 
available online via HR on the Net at
https://hr.owenscorning.net.

You should take a copy of the guidelines 
to your doctor so he/she knows what 
your plan covers.

Some blood work or tests your doctor may
order, for example a complete blood count
(CBC) or echocardiogram (EKG), are not
covered under the preventive care guidelines.
Check the guidelines for what blood work
and tests are covered.

When you have a procedure done for the
sole purpose of preventive care or wellness
that follows the guidelines, remind your
doctor that the services were routine and
the claim needs to be coded as preventive.

If a medical condition is found during 
a preventive visit, the visit will still be
considered as preventive; however,
only those services noted on your 
preventive care guidelines will be 
reimbursed under the preventive care
benefits.The remainder of services 
may be paid as medical.

If you visit the doctor because of 
symptoms or health concerns, the visit 
will not be considered as preventive.

Health Care
Eligibility
Rules

Qualifying Life Change Event Support Documentation

As you make decisions for you 
and your family during the 
annual Open Enrollment period,
it is important to understand what 
family members are eligible for
coverage under your health care
plan(s). Knowing the eligibility 
rules will help you make the best
possible choice for health coverage.
When choosing the best health 
care plan for your needs, you 
need to consider the Spouse/
Dependent Eligibility rule, the 
Birthday rule, Maintenance of 
Benefits, and if you have recently 
had a life change event.
Take a minute to review the questions and
answers below to help you make an informed
decision about health care plan coverage.

Who can I cover under 
my plan?
You can cover eligible dependents.
Eligible dependents are your spouse,
unmarried children as well as a same
gender domestic partner as long as they
meet the standard criteria. Here is how
each type of dependent is defined:

A spouse is someone you are legally
married to or someone who the state
recognizes as a spouse through a
common-law marriage.

Your unmarried children can be an
eligible dependent up to age 21(or 
up to age 23 if he or she is a full-time
student). Stepchildren who live with 
you in a parent/child relationship
throughout the year are considered
eligible dependents. Foster children,
adopted children, or someone who is
under your legal guardianship can be 
an eligible dependent. In addition, an
incapacitated child of any age can be
eligible as long as the dependent was
approved as incapacitated before 
turning 21 years old.

A same gender domestic partner can 
be an eligible dependent as well. For
more details, access the Domestic
Partner policy on HR Online.

What is the rule if my 
spouse or dependent is 
covered by another health 
plan somewhere else?
At Owens Corning, we have a Spouse/
Dependent Eligibility rule.The rule states
that if your spouse/child/same gender
domestic partner is offered subsidized
medical coverage, whether as an active
employee or under a disability or retiree
plan, the spouse/dependent must take the
coverage offered by their employer.
However, they still can enroll and have
secondary coverage under the OC plan,
but you will want to make sure the
required contributions make financial
sense. (See Maintenance of Benefits rule).

Marriage Marriage certificate or Common Law 
Affidavit where state recognized.

Birth, adoption, Birth record or court guardianship 
or legal guardianship documents

Legal separation Proof of divorce – if a court order
requires or divorce that the Owens Corning employee 

continues to provide healthcare for the 
ex-pouse, the employee must elect 
COBRA continuation of benefits.The
ex-spouse cannot remain on active 
healthcare coverage.

Child reaches age 21 Proof of full-time student status
and up to age 23

Death of spouse or child Death certificate

Spouse employment Proof from employer is required, which 
status changes/spouse loses includes effective date of loss or start 
or gains medical or of coverage
dental coverage

Domestic Partner (same gender) See policy

offered, they cannot be listed as a
dependent on your plan.The only
exception to this is if the spouse/partner
elects the WAIVE option, and then they can
be listed as your dependent. However, any
dependent children cannot be covered
under two OC plans.

Is my child/children 
covered under my plan?
The Birthday rule applies for dependent
children. Dependent children can be
covered under both parents' insurance
plans or just on the OC plan, (they 
cannot be covered under two OC plans).
However, if children are covered under
both the mother and the father's plans,
claims must be submitted first to the plan
of the parent whose birthday comes first 
in the year (by month and day, not by year).

If I get married or 
divorced, how is my plan
coverage affected?
Your elections remain in effect for the
calendar year unless you experience a
Qualifying Life Change Event during that
year, such as getting married or getting
divorced. Other qualifying life change
events include: birth of a child, adoption or
legal guardianship of a child; legal separation
from a spouse; death of spouse or child;
declaring a domestic partner; and
employments status change for a spouse.
(See Qualifying Life Change Event chart 
for details.)

What is the Maintenance of
Benefits rule, and how does it
affect selecting coverage for 
my family? 
If your spouse/dependent has primary
coverage under a different employer-
sponsored plan and has OC as a 
secondary coverage plan, OC may pay
additional benefits only as long as the
primary plan reimbursement does not
exceed the OC plan benefit level. In 
other words, the amount paid by the
primary plan is subtracted from the 
amount that OC would have paid had 
it been the primary plan – OC pays 
the difference, if any.

What if my spouse also works
for Owens Corning?
If your spouse/same gender domestic
partner is also an OC employee, and they
separately elect the medical coverage

You must notify the Compensation &
Benefits department within 30 days after
the event by submitting an Enrollment
Change form, as well as the appropriate
support documentation.You can only add
or delete dependent(s) during the 30-day
window following a life change event.You
may not change your medical/dental plan.
For example, if you get married, you can
change from Employee Only to Employee
Plus One.

In order to make changes, you must
complete the Enrollment Change form
within 30 days of the event, or you 
will be required to wait until the next 
annual Open Enrollment. Fax or mail 
a completed form, along with the
appropriate support documentation,
to the Compensation & Benefits Service
Center in Toledo, Ohio.

The Enrollment Change form is 
located on the OC’s intranet site
(GlobaLink under Compensation &
Benefits; Life Events), or within OC's
Internet site HR on the Net at
http://hr.owenscorning.net).

If you have questions regarding eligibility 
or a Qualifying Life Change Event, please
contact the Compensation & Benefits 
Service Center at (800) 725-9335,Toledo
extension is 8490, or fax to (800) 936-5991.
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Health Care

Account
Spending

Watch for details coming in your benefits newsletter!

in it for
What's

You?
Helps you budget  
for known Health Care 
expenses

         your 
reimbursement

"Streamline"

SIGN UP FOR ONE AND YOU'LL BE ENTERED INTO A PRIZE DRAWING

Pre-Tax benefit   
that                 your  
Health Care dollars

stretches   

Help you close any gaps between your
projected needs and savings

Review your investment strategy based on
your personal risk tolerance and time until
retirement

Watch your mailbox for your first annual
Retirement Checkup Report. Also, check out
"Retirement Planning Tools to Help You Stay 
on Track" in this issue of FYB for several
online tools that can also help you achieve the
retirement of your dreams.
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We all know that saving for retirement 
is important. News reports about the 
uncertain future of Social Security, along 
with educational information we've received
about Owens Corning's 401(k) plans, have
convinced most eligible employees to set 
aside money – even a little – on a regular
basis toward retirement.

Deciding to save for retirement is a great 
first step. But are you confident that 
your savings will be enough to meet your
retirement needs?  Should you save more? 
Are your current investment elections
appropriate for your retirement goals? 
These are tough questions, and the 
answers can change from year to year.

OC and Fidelity Investments are pleased to
introduce a new personalized tool that will
help you make retirement savings decisions
and keep track of your progress toward a
financially secure retirement.The first annual
Retirement Checkup Report will be mailed 
in mid-December to the homes of all
employees who participate in an OC 401(k)
plan.The Checkup Report contains retirement
projections and suggestions based on actual
information about you, including:

Your current 401(k) plan account balance

Your current 401(k) plan contribution level

Your age

Your pay level

Here are a few things the Checkup Report
will help you do:

Estimate your retirement income needs

Compare your retirement income needs 
to your projected retirement savings

Coming Soon:
Annual Retirement Checkup Report

Who's Taking
Advantage of 401(k)
Of the 14,240 primary and salaried
employees eligible for an Owens Corning
401(k) plan, 65 percent are participating.
Of those participating, employees are
contributing an average of 6.83 percent of
eligible pay to their accounts.
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Retirement Planning Tools
Help You Stay on Track

As an eligible U.S. primary or salaried
employee, you can contribute up to 50
percent of eligible pay to your Owens
Corning 401(k) plan (subject to certain IRS
regulations).The maximum allowable before-
tax contribution set by the IRS is currently
$13,000. Beginning in 2005, however, the
allowable amount increases to $14,000.

As a reminder, any employee who is age 
50 or older during 2004 is eligible to make 
a before-tax "catch-up" contribution of
$3,000 for the year.The "catch-up"
contribution can be made in addition to 
the $13,000 before-tax maximum level.
The "catch-up" contribution will increase 
to $4,000 in 2005 for those employees 
who are age 50 or older during the year.

If you are currently making this contribution
for 2004, or if you have already reached the
$3,000 limit during the year, Fidelity (OC's
401(k) administrator) will automatically start
your 2005 "catch-up" contribution with your
first paycheck in January. Remember, this is a
separate election you must make through
Fidelity, and you may want to adjust your
2005 percentage to take into account the
increased limit.

To make any changes to your contribution
levels, visit Fidelity's Web site at
www.401k.com (also available from
GlobaLink's Compensation & Benefits page)
or call the Owens Corning Fidelity Customer
Service Center at 1-800-601-4015.

2005 Brings
Increased 401(k)
Opportunity Real Story* is an ongoing series of articles

based on employee feedback and interviews
about how our benefits work in real-life
situations.This series illustrates how to use the
available information, tools and resources and
provides first-hand knowledge as told by other
OC employees. By learning through the
experiences of others, you can maximize your
benefits, work smarter with your doctor and
make personal health care decisions that are
right for you.

When Rhonda was first diagnosed with
cancer, she and her family made a
commitment to do everything they could
to battle the disease. But after a long and
aggressive fight, Rhonda's doctor informed
them that there was nothing more that
they could do.

Rhonda was on disability leave at the time,
and still covered under her OC benefits.
With the news that she would not recover
and one day return to work at OC,
Rhonda's family was not sure what to do
about Rhonda's benefits. Should she remain
on disability? Were there other options and
issues that she should consider? Were there
important decisions that Rhonda or her
family would have to make?

Rhonda's family contacted the OC Benefits
Service Center for help.The Benefits

Real Story:
Help with Big Decisions

Service Center representative helped
Rhonda's family understand the 
benefits and options available to Rhonda
considering her medical condition.The
representative also recommended that the
family further confer with specialists from
the Benefits Team.With the information
she and her family received through these
discussions, Rhonda decided to retire from
OC. Retiring would provide Rhonda and
her family with the best benefit coverage
and financial advantages.

Following Rhonda's death, the Benefits
Team helped Rhonda's family work 
through the remaining benefits decisions
and processes. Rhonda is greatly missed 
by her family and her many friends and
colleagues at OC.

When you are facing big events like
retirement, disability or even death, let the
Benefits Service Center help you think
through all of the benefit implications.

*Names, locations and detailed medical
information have been changed to honor 
the privacy of individuals. If you would like 
to share a real story that may help other 
OC employees, please contact us at
ForYourBenefit@owenscorning.com

While making your holiday list and checking 
it twice, don't forget about safety. Here are
few tips for avoiding problems with your
holiday decorations:

Check strings of lights for worn insulation,
broken plugs and loose bulb sockets.And
always turn them off at the end of the day
or when you leave home.

Don't overload outlets or extension cords.

If you decorate with a live tree, make 
sure it is fresh and water it often. It will 
be less likely to dry out and become a 
fire hazard. Keep it away from fireplaces,
kerosene heaters, wall furnaces, and 
other heat sources.

Artificial trees should also be kept 
from heat sources and should be made 
of flame-resistant material. Never use 
electric lights on a metal tree – use 
colored spotlights securely mounted 
above or below the tree.

Beware of open flames. Make sure your
fireplace and burning candles are kept 
a safe distance from curtains and holiday
decorations and out of the reach of 
young children. Do not burn wrappings 
or evergreen boughs in your fireplace –
they can burn fast and throw off sparks 
and debris.

Be careful with toxic decorations. Mistletoe
and holly berries may be poisonous if 
more than a few are swallowed.

Have a safe and healthy holiday season!

Deck the Halls...
Safely

If you are taking advantage of an Owens
Corning 401(k) plan, you can use Fidelity's
online Retirement Planning Tools to quickly
find out how much retirement income
your current savings may generate for you.
And, you can see whether your income 
will be enough to cover your expected
retirement expenses.

Simply go to Fidelity NetBenefits® at
www.401k.com (or follow the link from
GlobaLink's Compensation & Benefits
page). From the Home Page, select one 
of the following planning tools, found in
the "Tools & Learning" section:

Full ViewSM: Offers a custom view 
of your investments, overall financial 
net worth, account balances and recent
transactions through a single web logon.
You can view information for all Fidelity
accounts, including your Owens Corning
401(k) plan, as well as accounts from 
more than 2,100 other institutions across
the country. That means you may be able
to pull in current information from your 
bank account and other personal 
savings accounts.

PortfolioPlanner®: Helps you plan 
for your financial goals, play with different
strategies and learn more about money
management – all at your own pace.
PortfolioPlanner lets you explore 
"what if" scenarios and helps you create 
a plan for reaching important goals, such 
as a comfortable retirement, college
education, home ownership, and other
large expenditures.

Retirement Income Planner®: Helps
you plan to achieve your retirement goals,
regardless of where you currently are on
your path to retirement savings. This tool's
Quick Check feature provides a snapshot
of your current savings and the income it
may generate in retirement. The Income
Estimator lets you estimate how much
pre-tax income you may be able to
withdraw from your Fidelity accounts
during retirement. And with Full Planner,
you create a detailed retirement income
plan that includes all income sources,
detailed expenses, investment strategies
and withdrawal options.

Take advantage of these tools and other
resources on Fidelity NetBenefits to plan
for the future!

Owens Corning prescription drug
coverage, offered through Aetna as part 
of all company health care plans, features
a Preferred Drug List.The Preferred Drug
List, also called the "formulary," has been
revised for 2005.

The Preferred Drug List includes quality,
cost-effective, FDA-approved generic and
brand-name medications.These drugs are
selected by two committees – one made
up of doctors and pharmacists who
participate in Aetna's networks and who
are not employees of Aetna, and one
made up of pharmacists and doctors who
are employees of Aetna.

The list changes from time to time as
new medications are approved by the
FDA, brand-name medications lose their
patents, and new generic versions
become available.

To view the Preferred Drug List for 2005,
visit www.aetna.com/formulary and
click on "Preferred Drug (Formulary)
Guide."  For employees whose health
care plans have a three-tier prescription
drug structure (generic, brand formulary
and brand non-formulary), select the
"Three-tier Member Guide."  For two
tier drug plans (generic and brand) and
for Aetna HealthFund plans, select the
"Dual Copay Member Guide."

Prescription Drug List
Updated for 2005

If you are taking a drug that required
precertification in 2004, you may need 
to renew your precertification annually.

Following are the primary classes of
medications that require precertification at
least once a year:

Acne medications
Analgesics
Antibiotics
Anti-emetics
Antifungals
Antineoplastics 
Antiviral agents

Cataplexy medications
Growth hormones and IVIGs
IBS medications
Migraine medications
PAH medications

Call Aetna Pharmacy at 1-800-238-6279
to see if it's time for your precertification
renewal. If your precertification does need
to be renewed, your doctor must submit 
a new authorization to Aetna by phone,
fax or e-mail.

Remember, precertification provides 
you with important protection by

Prescription Drug Annual Precertification
confirming that prescribed medications 
are cost-effective and an appropriate course
of treatment.Aetna precertifies prescription
drugs based upon current medical findings,
FDA-approved manufacturer labeling
information and cost.

Some drugs may no longer require 
precertfication effective Jan.1, 2005.
To view the 2005 precertification list, visit
www.aetna.com/formulary and select
the "2005 Member Precertification List"
under the "Member Preferred Drug
(Formulary) Online Views" for 2005.

Please direct editorial
comments or questions to
ForYourBenefit@owenscorning.com

or call 419-248-7635.
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Get Maximum Benefit 
from Your Preventive 
Care Coverage

Reduced 401(k) Fees

Buying or Selling a Home?

Real Story

Making New Year’s

Resolutions That Last

Challenged by 

Life’s Demands?

Did you know that nearly two-thirds of
American adults are overweight? Or that 
about one in three Americans is obese?

Even more importantly, did you know that 
being overweight could increase your risk of
developing high blood pressure,Type 2 diabetes,
heart disease and stroke?

An innovative new program offered at 
no charge to you by Owens Corning, in
partnership with Aetna, can help you make
positive and permanent lifestyle changes to 
lose weight and improve your overall health.

Healthy Body, Healthy Weight is a voluntary
wellness program currently available to OC
employees and their covered spouses who 
are enrolled in an Aetna medical plan.
Offered initially in October to a pilot group,
this program is now available to a broader
audience and will run through the end of 2005.

Your participation, progress and results are
completely confidential. By enrolling in the
program, you can take advantage of:

Information and support for a healthy lifestyle 

Aetna's trained team of weight-control
experts, including nurse case managers,
weight counselors, and nutritional specialists

A variety of tools and resources to help you
take that first step

Healthy Body, Healthy Weight is one 
component in a new program called Simple
Steps. Administered by Aetna, Simple Steps is
an online health risk assessment and wellness
program designed to encourage gradual behavior
changes that help participants lower certain
health risks.

When you sign up for Healthy Body, Healthy
Weight, you will receive an initial call from an
Aetna registered nurse to discuss your health
history and help you design a lifestyle program
suited to your individual needs.You'll also 
receive a pedometer, exercise information 
and discount coupons to Weight Watchers 
and Jenny Craig – two widely known and
successful weight loss programs.

Throughout the year, you'll have periodic 
follow-up discussions with a weight management
therapist, and you'll receive additional tools to
help you stick with the program and maintain
your commitment to a healthy lifestyle.

Begin by completing an online health risk
assessment that asks you questions about you
and your medical history. Here's how:
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401(k) Snail Mail 
or eStatements:
You Decide!
Fourth quarter 401(k) Savings Plan
statements will be mailed to participants
soon. Don't want to wait? Sign up 
to receive electronic statements 
by e-mail. Just log on to Fidelity
NetBenefits® at www.401k.com
(or follow the link from
GlobaLink's Compensation & Benefits 
page), select "Your Profile" at the 
top of the page, and then select 
"Mail Preferences." 

Once you sign up, you'll also be able to 
view and print your statements anytime 
on NetBenefits. From the home page, follow 
this path:Accounts>Account Detail>Electronic
Statement.You can customize your view 
of your account information to monthly,
quarterly, or a specific date or date range.

Program Overview

How to Get Started

Tools for Effective 
Weight Management

Go to www.simplestepslife.com for the 
Simple Steps First Time Users page.

Enter your OC e-mail address or enter the 
OC access code (PBTQGN4VZ1).After
registering on the website, you will receive
an 11-digit dependent code.

Once you have registered, your spouse can
register by going to the First Time Users page
and entering the 11-digit dependent code.

Complete the Simple Steps health risk
assessment, and be sure to answer "Yes" when
asked whether you would like to participate in
the Healthy Body, Healthy Weight program.

You can also enroll or get more information by
calling 1.800.606.1031.

Don't wait to get started. Sign up now to 
get the maximum advantage of this one-year
program and improve your long-term health!

Factoring the “Unknown” into
Retirement Planning

Reduced
4401(k) Fees

Get Maximum Benefit from Your
Preventive Care Coverage

Please direct editorial
comments or questions to
ForYourBenefit@owenscorning.com

or call 419-248-7635.

One of the biggest challenges in 
planning for retirement is factoring in the
"unknown." How long will I live? How will
inflation affect my retirement savings? How
will my investments perform? You can't find
the answers in a crystal ball, but you can
use reasonable strategies and assumptions
to manage these factors.

Longer life expectancy. Most people
underestimate the length of time they
need to plan for living in retirement,
which increases their likelihood of
running out of savings. Consider the
possibility that you may live longer 
than you think – possibly into your 
80s, 90s or beyond.

Inflation. Even if inflation maintained 
a relatively low rate of three percent,
retirees will need twice as much money
in 25 years to equal the buying power

they have today. Consider 
investments that have the power 
to outpace inflation.

Asset allocation. Both during your
working career and during retirement,
the key to long-term success can lie in 
a diversified portfolio. Neither all
stock, which may pose too much risk,
nor all bonds and cash, which provide
little potential for growth, is the
answer. Most experts recommend a
combination of stocks and bonds.

Withdrawal rates. After you retire,
the percentage of assets withdrawn
each year can have an enormous effect
on whether retirement money lasts a
lifetime. Until recently, many people
were overly optimistic and withdrew 
7% or more of their retirement savings
each year. Many retirees thought they
could count on rising stock prices to

An ounce of prevention is worth a pound
of cure.That old saying is still true today,
and it certainly applies to your health.
Preventing serious illness before it occurs
– or at least minimizing it with early
diagnosis – can save you money, as well as
the need for long-term medical treatment.
It may even save your life!

Take advantage of the preventive care
benefits offered under your medical plan.
Schedule regular exams, screenings and
immunizations for you and your covered
family members.

The Preventive Care Guidelines enclosed
with this issue of For Your Benefit provide a
detailed list of recommended preventive
care covered services and frequencies 
by age group.You can also access the
guidelines on HR on the Net at
https://HR.owenscorning.net.These
guidelines are based on information from
the American Medical Association, the
American Heart Association, the American
Pediatrics Association, and the American
Cancer Society.

Owens Corning's medical plans cover 
100 percent of the cost of these services
up to an annual preventive care dollar limit
based on your plan, provided you 1) follow
the guidelines' frequency and age limits 
and 2) use in-network providers. Some
procedures, such as child immunizations,
mammograms, colonoscopies and
sygmoidoscopies, are not subject to the
preventive care dollar limit. (Note: HMO
plans have different preventive care 
guidelines, benefits and limits.)

Here are a few tips for using 
your preventive care benefits:

1. Give your doctor the guidelines.
Take a copy of the guidelines with you
to your next doctor visit.That way, your
doctor will know exactly what services
your plan covers and how frequently
they can be scheduled. Preventive care
services that do not follow these guidelines
(such as a preventive care service that is
not on the list, or a service provided more
frequently than allowed) will not be covered
at all by your plan's preventive care or
medical coverage.

2. Make sure the claim is coded
correctly. When you receive medical
care that follows the guidelines, remind
your doctor to code the billing as
"preventive care" so it is processed 
and paid properly. In general, even if a
medical condition is found during an
office visit or screening, the cost of 
the office visit or screening will be
processed as preventive care.Any
additional services for treatment of 
the condition will be processed as
"medically necessary" and will not be
paid under the preventive care benefits.

3. Follow up if necessary. If you 
believe a claim was processed
incorrectly, call the Customer Service
number on the back of your medical 
ID card and explain the situation to 
the representative.

Take the time to review the Preventive
Care Guidelines and plan your family's
exams, screenings and immunizations 
for 2005. Make it a happy and healthy 
new year!

Every retirement plan administrator has 
fees and expenses that cover the cost of
administering your account and investing
your retirement savings.We are pleased 
to announce a reduction on the annual
administration fee for our 401(k) plans, as
well as expenses associated with the Fidelity
Spartan U.S Equity Index and Spartan
Extended Market Index Funds. Lower fees
and expenses mean more money stays in
your retirement account to help your
savings grow.

Annual Administration Fee

Effective with the first quarter of 2005,
your administration fee will decrease from
$5 per quarter to $2 per quarter.This will
be reflected in your account statement as 
of March 31, 2005.

Index Fund Expenses

As of Aug. 31, 2004, expense ratios 
for the Fidelity Spartan Equity Index and
Spartan Extended Market Index Funds have
been significantly decreased.The expense
ratio is the percentage of a fund's assets 
that is used each year to pay fund-related
expenses, including payment for the fund
manager's services. Expenses were reduced
from 0.19 percent to 0.10 percent for the
Spartan U.S. Equity Index Fund and from
0.40 percent to 0.10 percent for the 
Spartan Extended Market Index Fund.

Each year, Owens Corning reviews the
performance and expenses of our 401(k)
investment options.This review compares 
each fund with appropriate performance and
expense benchmarks. Our primary benchmark
regarding expenses is the Morningstar average.
For all of our 401(k) funds, the expenses
charged by Fidelity are lower than the
Morningstar average (usually at least 
50 percent lower).

keep the total value of their portfolios
virtually unchanged or even growing, but
the severity of the most recent market
corrections exposed the flaws of this
logic. A conservative withdrawal rate –
particularly in the early years of
retirement – can help your money last.

Health care costs. According to a 
2003 study by Fidelity Investments®, a
couple retiring today may need at least
$175,000 just to pay for out-of-pocket
health care costs not covered by a 
health care plan. Recognize that you 
may be responsible for more medical
costs than you realize.

For more information on how to create
your own retirement income plan, call
Fidelity at 1.800.887.4015 for a
complimentary consultation, or access
Fidelity's retirement planning services 
online at www.401k.com.

Through the same company that manages
our corporate relocations – Cendant
Mobility – Owens Corning now offers a 
new, money-saving service to assist you with
non-company sponsored moves! Whether
you are buying your first home, upgrading 
to a larger one, purchasing an investment
property, or selling a home, this exciting
new program can help make the process
simpler and save you money.

Home and Move Services 

Home and Move provides you with a
referral to a specially-trained and certified
real estate agent for home selling and 
buying assistance, whether you're moving
across town or across the country. If you
use the Cendant-recommended agent, you
may be eligible for a cash-back* bonus 
after the sale or purchase.

The amount of the cash-back bonus is 
0.36 percent of the price for homes less
than $500,000, and 0.35 percent for homes
$500,000 or more. For example, you would

receive $720 on a $200,000 sale 
and/or purchase price.

So when you're ready to buy or sell 
a home, call Cendant Mobility at 
1-800-995-6606, or visit the Home 
and Move Web site at
http://www.homeandmove.com/
home/welcome.asp?SID=96357549

Mortgage Services 

Cendant's Mortgage Services start with
the best price guarantee** and continue
with personal service to make the
mortgage experience easier. You may 
also be eligible for a $350 cash-back 
bonus at closing.

Whether you're buying a home,
refinancing, trading up to a larger home,
or purchasing an investment or retirement
property, you'll have access to a profess-
ional sales consultant who will help you
understand the mortgage financing process
and guide you through the available loan

programs. Services also include same-day
mortgage pre-approvals and guaranteed 
closing dates. For more information, call
Cendant at 1.877.490.5904 or visit the 
Mortgage Services Internet site at
http://owenscorning.homebuyerassist.net

Travel and Leisure Benefits 

You don’t have to be buying or selling a 
home to take advantage of services through
Cendant. You are also eligible for valuable
discounts on travel and leisure services such 
as lodging, airfare, car and truck rentals, and
vacation ownership. Learn more at:
http://www.partner-benefits.com/owens.

* Cash-back is not available by law in some states.
All real estate commissions are negotiable.To be
eligible, you must register with the program before
contacting a real estate agent.

** Financing provided by PHH Mortgage Services,
3000 Leadenhall Road, Mt. Laurel, NJ 08054.
Certain restrictions on guarantee apply; see 
the Website listed above, or contact Cendant 
for details.

Buying or Selling a Home? New program offers you easy access to expert 
real estate services and cash back on your sale or purchase
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For Your Benefi t Employee Communications – 2004 Redesign (continued...)
Facility poster, produced bi-monthly. Directed creative for 2004 redesign. Designed materials and managed print 
production.  Digital color printing. Other materials included newsletters, inserts and postcards.  All materials produced 
bi-lingual, English and Spanish.  

Posters

SEPTEMBER/OCTOBER 2004
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